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09:00 — 10:30

171la “Objection” agvgnaasnanaaula

® Objection laity1AY MIUGLaD

o vlugndne “‘uwslyd / vadngrian / dvlinian”

®  ANNLANFIITENIN

O Real Objection vs Excuse

e Objection tAaluinaeulnuas Sales Process
Objection 5 NANWAN

1. 9191 (Price)
AMNLTosi (Trust)

audLdn (Need)

A DN

1381 (Timing)
5. §1UNAAFWL (Authority)

Workshop : “Decode the Objection”
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o iu Objection Uszianla
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Outcome: 272 1nad1/3216% LL&:Y&iwayﬁ@?@

10:30 — 12:00

NABANITNILAZAIAIDN NawAdL Objection
® #%ann17 Listen to Understand (1811‘6' Listen to Reply)

® nAflAAIAImY 3 T (KCT Model)
1. Clarify Question
2. Impact Question
3. Confirm Question
o mufiasld vs arsnanians Liatea Objection

Workshop: “Question Before Answer”

o AnRuunsaaunud unsasdianunan
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o ﬁ]vug]' Role Play
(ane1 - Load)

Outcome: aaLI6% LANAIINTINUD

3 13:00 — 15:00 | I(NARAABL Objection 8&1948013NW (KCT Objection Handling
Model)
KCT 4-Step Handling Model

1. Acknowledge — 8aNFLAMNIAN

2. Explore — §1779%ANNI3Y

3. Reframe — Lﬂﬁmmg‘waa

4. Confirm Value — ﬁuﬂ'u@]mm

Workshop: “Rewrite Your Response”
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Case Study (1%10234)
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4 15 :0 0-16:00 | Role Play Simulation: 311 Objection éﬂ’l‘s Closing Opportunity
1. Sales Objection Simulation
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o lgdaw
O Huiue AN
o whgmatianime
Feedback Framework
o Fiivhlaa
o Fifiassu
o szlaiiensliunn
Action Plan: My Objection Playbook
® Objection flaovay
o Us:luaildnoy
® LUINIHNTaNRRIDUTH

Outcome: W3 lTNUNMAIIUARIT
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KCT ACADEMY LEARNING STYLES

Learning pyramid

Read to
Teach others learn

Learning styles

Auditory
L]

One-on-one
Conversations.
Podcasts

Group Discussions
| Videos
Presentations

Visual ®
Graphs
Nlustration
Power point

Observation
and reflection
Forming abstract concepts
and model building
testing in new
situations

EXPERIENTIAL
LEARNING

Picture
Video
Artcles

Kinesthetic
Hand -on | Walking | Role-playing
Activity | Moeting = Note-taking
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